
Gasoline Service Stations 

Banks/Insurance Co. 
Stancorp Financial Group 
World Trade Bank 
Union Bank of California 
 
Property Owners 
CB Commercial Real Estate 
Koll Management Services 
Morgan Stanley Real Estate 
 

Industrial 
Unilever 
McMullen Oil Company 
Straub Distributing 
 
Retail Gas Stations 
ARCO Power Gas 
Heritage Chevron 
Valero 

Law Firms 
Allen, Matkins, Leck, Gamble, Mallory, Natsis 
Manatt, Phelps & Phillips 
Weston, Benshoof, Rochefort, Rubalcava 
Cassel, Malm, Fagundes 
 
Government  
California Water Quality Control Board 
County of Riverside Real Estate Services 
County of Orange General Services 
County of San Bernardino Engineering Services 
City of San Diego 
Los Angeles County Dept. of Public Works 
Orange County Water District 

REPRESENTATIVE CLIENT LIST (All Services)  

 Since 1989, The Reynolds Group (TRG) has been assessing and remediating soil and groundwater contamination 
at gas station sites.  TRG has removed thousands of older Underground Storage Tanks (UST’s) to help our clients stay in 
compliance with UST regulations.  Due to subsurface releases, many of the UST removals were followed by investigation 
and remediation of soil and groundwater contamination.  Since 1989, TRG has obtained closure letters (No Further Action 
Letters)  for hundreds of UST cases.  In addition, TRG continues to take on new UST cases as the demand for competent, 
ethical, cost-effective, and proactive consulting and contracting services grow. 
 Our licensed professionals with extensive technical and regulatory experience provide complimentary initial 
reviews of gas station/UST environmental issues, answer questions, and review technical reports.   Many UST owners and 
operators require assistance determining the next steps in advancing their regulatory cases toward closure.   TRG’s staff is 
very familiar with the financial reimbursement of cleanups, such as the State of California Underground Storage Tank 
Clean Up Fund, and we regularly assist clients seeking reimbursement of qualified assessment and remediation costs. 
 TRG has provided UST assessment and remediation services under the regulatory auspices of the United States 
Environmental Protection Agency (EPA), the California Environmental Protection Agency (Cal EPA), the California 
Department of Toxic Substances Control (DTSC), the California State Water Resources Quality Control Regional Boards, as 
well as a variety of county and city fire departments and environmental health care agencies. 
 TRG provides turnkey services for UST owners/operators, including permitting, assessment, pilot testing, 
remediation, groundwater monitoring, and financing assistance.  We expeditiously push projects forward from start to 
the No Further Action Letters.  Our staff are comfortable interacting with city officials, regulators, attorneys, property 
owners and tenants to ensure that all parties are satisfied and projects stay on track. 
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SUCCESS STORIES 

Air Sparging and Vapor Extraction of Soils and Groundwater – Southern California 

 A major California beverage distributor engaged The Reynolds Group (TRG) to close 
all fueling facilities at its Southern California locations.  One of the distribution centers had 
gasoline and MTBE contamination in the soils and groundwater across a wide area, as well as 
the surrounding area.  After fully characterizing the extent of the groundwater contamination 
throughout the neighborhood, TRG designed, permitted, constructed, and operated an air 
sparging and soil vapor extraction system that significantly reduced the plume size.  TRG 
demonstrated that conditions in the soils beneath the site were amenable to natural 
attenuation which would degrade the remaining low concentrations of gasoline. Site closure 
was granted in 2000. 
 
Soil Vapor Extraction of Soils – Los Angeles, CA 
 A gasoline service station owner in Los Angeles, CA, approached TRG after being 
frustrated by previous consultants’ failed attempts to close the project.  Remediation of the 
site was complicated by the fact that the service station parcel was very small and was located 
adjacent to an apartment complex.  In addition, rocky soils and deep groundwater were found 
beneath the site. Using advanced drilling techniques, TRG drilled through soils to 180 feet 
below ground surface without finding water, thus establishing this as a “soils only case.”  Once 
the contaminant plume was defined, soil vapor extraction wells were installed and a soil vapor 
extraction remediation system was designed, permitted, and constructed. After a nine-month 
period of operation, the primary gasoline source area was removed from the ground, justifying 
site closure. TRG performed rebound tests of the remediation system and then advanced 
confirmation borings which demonstrated that the gasoline had been satisfactorily removed.  
Following these activities, the Santa Ana Regional Water Quality Control Board (SARWQCB) 
gave the Site Closure. The No Further Action Letter was obtained within 48 months of TRG 
involvement and in a nonintrusive manner allowed the site to continue its operations as a gas 
station/convenience store. 
 
Fueling Facility With Potential Adjacent Health Risks – Garden Grove, CA 
 A former fueling facility located in Garden Grove, CA, had gasoline impacts to both soil 
and groundwater.  This project began when the underground storage tanks were removed 
from the premises and gasoline was detected in the underlying groundwater. Assessment 
extended off site into the neighborhood. A soil and groundwater remediation plan was 
implemented, using excavation to remove the “hottest” gasoline impacted soils directly 
beneath the former UST’s.  The excavation was advanced five feet deeper than the capillary 
fringe (where groundwater begins to interact with soils) to remove as much source material as 
possible.  Gasoline that extended under an adjacent commercial building was removed by soil 
vapor extraction.  During these activities, groundwater monitoring was performed.  TRG 
performed assessment and remediation work under the budgetary approval of the State 
Underground Storage Tank Cleanup Fund, which reimbursed the client dollar-for-dollar for all 
costs. 
 Prior to closure, the regulating agency, The Orange County Health Care Agency, 
required that a vapor intrusion/health risk study be performed on the adjacent building to 
confirm that health risks were within acceptable ranges.  This study confirmed that no 
significant vapor intrusion-related health risks existed and site closure was granted in 2005. 
 
Child Care Center Impacted By Gasoline – Los Angeles, CA 
 The gasoline from a service station located in Los Angeles, CA, impacted groundwater 
and traveled beneath a Children’s Education Center approximately one-half mile south.  TRG 
worked with legal counsel to resolve the litigation between the property owners, providing 
remedial options analyses, cost estimates, and technical expert support, resulting in a court-
approved settlement. The settlement costs pertaining to the offsite property were submitted 
to the California Underground Storage Tank Cleanup Fund which paid the claim.  TRG 
continues to provide fund-approved assessment and remediation services for this project. 
 


